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Abstract

During the last few years, in various theories and researches, supply chain management
of goods and services has been proposed as the main structure related to competitive
advantage and organizational performance, considering the components of the
organizational excellence model.

Review method: In this article, the descriptive content analysis method was used and the
researchers analyzed the experiences, documents and instructions in this field while

reviewing the theoretical foundations of research and library information sources.

Findings: By introducing the components of the organizational excellence model and
supply chain management of goods and services, the researchers analyzed the processes of
supply chain management of goods and services on competitive advantage and
organizational performance, taking into account the goals of Isfahan University of Medical

Sciences to increase income and rationally reduce costs. put.

Discussion: The supply chain in the health system, technological changes, increasing the
competitive position, increasing the costs of health and medical services, etc., is important
compared to the supply chain of other industries. In the model of organizational excellence,
one of the prominent criteria is the discussion of strategy, which deals with the issue of

how the organization realizes its existential philosophy and vision through strategy.

Results: The results show that by considering the components of the organizational
excellence model, the supply chain management processes of goods and services have a
direct impact on organizational performance and competitive advantage in Isfahan
University of Medical Sciences, and in order to achieve the goals of the plan in the form of

strategies Specific goals and action plans have been developed.

Keywords: supply chain management, competitive advantage, organizational
performance, organizational excellence model



