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Abstract

Studying the comprehensive synthesis of existing literature on artificial intelligence in tourism, it aims
to highlight key themes, strengths and limitations, and illuminate avenues for future research, including
identifying emerging management in the field. Artificial intelligence technology is rapidly transforming
various sectors, including tourism, by enhancing customer service, improving operational efficiency,
personalizing travel experiences, and supporting sustainability initiatives. Despite the growing body of
research on this topic, there is a need for a comprehensive and systematic summary of the existing
literature to clarify the most effective applications of Al in management and to identify gaps for future
research. We used the "overview of reviews" method, which involved locating, evaluating and
synthesizing the results of previous review articles. Using Web of Science, we identified and analyzed
31 previous review articles on the application of artificial intelligence in tourism. Their combination
provides a comprehensive view of the current state of Al technology in the tourism sector. It provides
valuable insights not only for practitioners considering implementing Al solutions, but also for
academics eager to advance this field of study. In addition, the academic implications of this study re-
purpose to shape future research on the applications of artificial intelligence in tourism structure
management, support the effective and sustainable employment of artificial intelligence, and stimulate
scientific discoveries in the link between technology and tourism structure sustainability in this The
department approves.
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